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ANNUAL REPORT 2015/2016

£ X3 & H WY CORPORATE SOCIAL RESPONSIBILITY REPORT

THE COMPANY

Tysan Holdings Limited has been listed on The Stock Exchange of Hong
Kong limited since 1991. Tysan Holdings Limited and ifs subsidiaries
(the “Group") operate in Hong Kong, Macau, Shanghai, Tianjin and
Shenyang and have about 1,300 employees. The Group is principally
engaged in foundation piling in Hong Kong as well as property
development, property investment and management in the PRC.

PHILOSOPHY OF RESPONSIBILITY

The Group is committed to fulfilling its corporate social responsibility
through taking info account the needs of its stakeholders, the impact of
its operations on the environment and development opportunities for its
employees. The Group has incorporated the concept of corporate social
responsibility info ifs business objectives. It considers its employees
are the most valuable resources and will sirive to create a safe and
harmonious working environment and opportunities for development for
its employees.

SCOPE AND METHODOLOGY

This is the second corporate social responsibility report of the Group and
the report has been prepared in compliance with the requirements set
out in the Environmental, Social and Governance Guide, Appendix 27
of the Rules Governing the Listing of Securities on The Stock Exchange
of Hong Kong Limited (“listing Rules”). The corporate governance report
prepared in compliance with Appendix 14 of the Listing Rules has been
set out in the section headed “Corporate Governance Report” in this
Annual Report.

The Group has reviewed indusiry peers’ work and conducted a
materiality assessment to identify Key Performance Indices ("KPls") which
are relevant to its operations. KPls are ranked to determine the most
material impacts according fo ifs corporate strategy and best practice
sustainability guidelines.
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Based on the Group's first corporate social responsibility report, this
report elaborates mainly on the Group's headquarters in Hong Kong,
the foundation operation in Hong Kong, PRC's branch offices and
the property development and management operation in the PRC, the
geographic areas where the Group's operations may have social,
environmental and economic impacis.

The Group has collected data from one of its key subsidiaries, Tysan
Foundation Limited {“Tysan Foundation”) which is principally engaged
in foundation and related works including foundation piling, subsfructure
and basement consruction, site formation, ground investigation, landslip
preventive and slope works, demolition as well as road and drainage
works for public and/or private sectors during the financial year ended
31 March 2016. The Group has collected some data from Hong
Kong's headquarters and PRC's branch offices, and the properties
developed in the PRC which includes The Waterfront, The Riverside and
The Pinnacle.

This report covers the Group's corporate social responsibility work
progress from 1 April 2015 to 31 March 2016, unless stated
otherwise.

STAKEHOLDERS" ENGAGEMENT

looking forward, the Group plans to conduct an Environmental,
Social and Governance survey as well as an internal stakeholder
engagement meefing before the year ending 31 March 2017. The
Group believes such engagement would allow the Group to have a
better understanding on stakeholders” views on the Group's sustainable
development so as fo formulate the Group's sustainability strategy.
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The Group places a strong emphasis on workforce development. As
at 31 March 2016, the Group has 1,348 employees in Hong Kong,
Macau and PRC. The breakdown of the employee tumover rates are as

36

mr follows:
Tk

Turnover Rate
7R8I D By gender
L Male -0.92%
eg i Female -0.60%
B ERA D By employment position
mRERE Senior Management 0.00%
FEERE Middle Management -10.11%
Ak —MRET Fronfline and general staff 9.86%
BRERE By age group
18220 18-20 -90.00%
21230 21-30 -14.88%
31 &40 31-40 -13.40%
41250 41-50 -8.25%
51260 51-60 -14.85%
613k 61 or above 44.79%
i E D By location
i Hong Kong 9.58%
R Macau -66.67%
& Shanghai -20.57%
R Tianjin -6.99%
&S Shenyang 43.18%

ANNUAL REPORT 2015/2016
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The Group regards honesty, infegrity and fair play as its core values that
must be upheld by all directors, officers, and employees at all fimes. The
Group's Employee Handbook has detailed provisions for compensation
and dismissal, working hours, leave policy, conflict of interest,
intellectual property rights, privacy and confidentiality of information,
anti-bribery and anti-corruption, and other benefit and welfare.

The Group strictly observes the “Provision on Prohibition of Child
Labour” and other related regulations. During the recruitment process,
Human Resources Department will carry out proper review on successful
applicants to ensure full compliance. After the employments have been
confirmed, signed employment contracts will be arranged and kept as
records. Appropriate measures will be taken to prevent and resolve
any breach on child labour and forced labour. During the period
under review, the Group's directors are not aware of any breach of
legislations or non-compliance related to equal opportunities, child
labour or forced labour.

The Group has adopted the Whistleblowing Policy and Anti-Bribery and
Anti-Corruption Policy which are applicable to all directors, officers,

employees, agents, representatives and other persons acfing on behalf
of the Group since 30 June 2014.

The Whistleblowing Policy encourages employees who have concemns
about any suspected misconduct or malpractice within the Group to
come forward and voice those concerns through a confidential reporting
channel to the Depariment Head/Supervisor or the Managing Director
of the Group/the General Manager of China Division or the Chairman
of the Audit Committee. Reported cases that warrant investigations will

be referred 1o the Audit Committee.

The Anti-Bribery and Anti-Corruption Policy provides a channel fo the
employees fo report any concern or suspicion about possible bribery
or corruption directly to the Managing Director of the Company/the
General Manager of China Division for matters in connection with the
operations in the PRC/the Chairman of the Audit Commitiee. Where
possible, agreements with third parties should contain provisions
requiring them to comply with applicable anti-bribery and corruption
laws which are consistent with the Anti-Bribery and Anti-Corruption

Policy.

£ 2015/2016
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During the period under review, the Group has complied with relevant
laws and regulations in the jurisdictions in which it conducts business in
all material aspects.

The performance and confribution of staff are awarded by a structured
performance appraisal system. The Group values the opinions of ifs
employees and staff are encouraged fo make suggestions, ask questions
or report pofential issues or concemns to their direct supervisors through
regular appraisal.

HEALTH AND SAFETY

The Group is committed fo providing a healthy and safe environment for
its employees and other people who may be affected by the Group's
operations. Maintaining high standards of health and safety for all its
activities is the prevailing consideration over all other factors. Adequate
and appropriate resources are provided fo implement health and
safety policy to ensure all the prevailing legislation and any contractual
requirement relating fo health and safety are complied with in all
material aspects.

Occupational health and safety data for the year ended 31 March
2016

Fatalities (No.) 0
Incident Severity Rafe
(No. of lost days per 100,000 man-hours) 107

Reportable Accident Rate
(No. of reportable accident per 1,000 employees| 23.5
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The Group continues ifs efforts fo profect employees’ health and safety
in different aspects. Due to the nature of works in the foundation
indusiry, risks of accidents or injuries fo workers are inherent. As such,
Tysan Foundation has formulated a health and safety policy for all the
staff as required by relevant occupational health and safety laws, rules
and regulations. The health and safety manual (the “Health and Safety
Manual’) is documented in writing and there are supplementary safety
method stafements jointly prepared by project managers, construction
managers, safety officers and plant manager etc, as well as insfructions,
fraining and demonstration at construction sites. During the period
under review, a “Good-Practice Safety Handbook” is written in Nepali,
together with a detailed explanation, helping Nepalese workers
assimilate info the daily operation in a quick and safe manner. Tysan
Foundation requires strict compliance and adherence of the health and
safety policy by the employees and the subcontractors.

Principal measures of the Health and Safety Manual are set out below:

* A twolevel safety committee system has been established fo
provide advice and support fo management, employees and
workers of all levels, to coordinate the implementation of safety
management systems and fo provide periodic sofety performonce
report.

o The safety officer together with the site team of a project will
prepare a project specific safety plan af the commencement of
the project. Operations and acfiviies that are associated with
identified hazards and measures fo control the identified risks will
be prescribed in such plan. The project specific safety plan will
help prevent accidents/control identifiable risks in each project
by highlighting the safety control measures o be adopted in each

case.

e Internal and external safety training will be arranged to all
levels of staff, from executive directors to frontline operafives
on safety in accordance with the statutory and contractual
requirements. Internal safety training sessions include (i) induction
fraining conducted within two days after a new worker joining
a consfruction site; (i) weekly safety training and toolbox talks;
and (i) ad hoc safety training for workers engaging in high
risk acfivities. External safety fraining sessions to be attended
by workers in accordance with the statutory and contractual
requirements will also be arranged.

£ 2015/2016
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All personnel are required to follow the general safety rules
adopted by Tysan Foundation which are posted on conspicuous
nofice boards.

Regular site inspections and visits are carried out by both frontline
supervisors and safety officers of Tysan Foundation to ensure
compliance with statutory provisions by all workers (including
subcontractors’ employees|.

Risk assessment will be conducted for Head Office and
Construction activities respectively, and reviewed on a regular
basis.

In order to promote safety culture among frontline workforce,
selected operatives (both Tysan Foundation’s employees
and subcontractors’ employees) with continuous good safety
performance will be crowned as “star of the month” and awarded
with supermarket voucher.

Safety awards will be granted on a yearly-basis to the project
team of individual construction project and the corresponding
subcontractor with good safety performance over the year, in
order fo encourage them fo build a safe working environment.

Tysan Foundation has engaged an external qualified safety auditor
(who is registered with the Labour Department) to conduct safety
audits for both company and project levels as required under sfatutory
requirements. Audit results reassure that the efficiency, effectiveness
and reliability of the safety management systems adopted by Tysan
Foundation are up fo standard.
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Merit Award Driving
Tips [Safety Management
System, Training and Promotion
Category)
DB AR — iR
Considerate Contractor Site
Award - Bronze Award
EFIMERA2ME S48 NEMBR—ERE
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So Kwun Wat TMTL423,
Area 48
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Hong Kong-Zhuhai-
Macao Bridge Hong
Kong Boundary Crossing
Facilities Passenger
Clearance Building
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OHSAS18001:2007 & &
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Considerate Contractor Site
Award — Merit Award
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Safety Enhancement Program
Award — Bronze Award (Bored
Pile Concreting Working

Platform)

R &S

LN

Award Scheme

2015818 TR 21
Innovative Safety Inifiative

Award 2015

%2 EPNC e
2 1st Considerate Contractor

Site Award Scheme

FE21 B AEEETE
2 1st Considerate Contractor

Site Award Scheme
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During the period under review, Tysan Foundation sfrived fo improve the
aspects of creativity, uniqueness, practicability and cost effectiveness of
the safety management system. The effort made was well recognized by
our counterparties and official organizations and Tysan Foundation was

IR

Organization

BRE  BEXASRER
REREEH

Development Bureau
("DEVB")/Construction Industry
Council |"CIC")/The Hong
Kong Consfruction Association

["HKCA")

BRREMEERZGAM
DEVB/CIC

BRREMEERZGAM
DEVB/CIC

BRZE2REFER
Occupational Safety and

4th Hong Kong Occupational  Health Council

Safety & Health Award

Tysan Foundation had also been awarded by the Hong Kong Quality
Assurance Agency with OHSAS18001:2007 certificate and complied
with the requirements of occupational health and safety management
system. Tysan Foundation is also a Green Cross Group member of the
Occupational Safety and Health Council and is defermined fo improve

the standard of occupational safety and health.

£ 2015/2016
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The Group pays close aftenfion fo the health of the employees. Tysan
Foundation has developed a rehabilitation scheme, which provides
injured consfruction workers with immediate and appropriate specialized
medical freatment, so that on one hand injured workers will recover
and reqjoin the work force as soon as possible and on the other hand,
valuable public health care resources can be saved for people more in
need.

Comparison on the average waiting time of “Rehabilitation Scheme”
and “Public Health Care”

V& &Y RXE ErZA
Ist medical Follow-up XRay Specialist
consultation consultation examination consuliation
> 2\ > 1N ORI > 12{8A
>2 hours >1 hour approx.1 hour  >12 months
=157 =157 15788 IS

=15 mins =15 mins approx. 15 mins  Same day

In our PRC property deve|opmem, property invesiment and management
operation, the Group has implemented the following health and safety
measures fo protect and enhance the health of its employees:

*  Heatstroke prevention drinks were provided fo the frontline

workforce in summer.

e Sofety equipment which is renewed on a regular basis has been
provided fo the fronfline workforce. Safety notices are posted on
conspicuous nofice boards to remind our employees on safe use
of tools.

e Asfalf body checkup program was held in Shanghai and Tianjin
respectively, so that employees could have a better understanding
on their health condition and nip in the bud.

e When the Group relocated its branch office in Shanghai,
a professional team was hired for conducting removal of
formaldehyde in the new office to ensure that air quality complied
with the national standard before the relocation took place.

J In Shenyang, products with low concentrations of volatile organic
compounds such as paints, coatings, sealants and adhesive
materials, were adopted in the construction site as far as possible.
Barriers were set up in the construction zone fo prevent the
pollutants from expanding fo public areas.

*  The Group also requires ifs contractors to provide safety plans
for each construction work for the Group's approval before the
commencement of work.
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DEVELOPMENT AND TRAINING

The Group strives o enhance the fraining and development of its
workforce progressively to meet the business needs and fo facilitate the
employees to maintain their industry’s qualification. For example, internal
fraining such as induction training is provided by Tysan Foundation
from fime fo time. External fraining on quality, environment, health and
safety, management related areas, other work-related advance studies
are supported by the Group's education allowance. During the period
under review, the average training hours of the employees are set out
below.

PSR Average Training Hours
N A IR

Hours Internal External
B2 By gender
S Male 4.68 0.65 4.03
pegid Female 7.27 $.25 3.52
BERERED By employment position
SRERE Senior Management 2.21 0 2.21
FEERE Middle Management 5.06 0.01 5.05
AR —RET Frontline and general staff 5.4 1.58 3.82
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8.

ENVIRONMENT PROTECTION

The Group recognizes the importance of combating greenhouse gas
effect and is committed fo low-carbon practices in its operations and
implement reduction measures in its business. During the reporting
period, the Group has complied with the relevant laws and regulations
related to emission as well as the newly formulated regulation (effective
on st June 2015): “Air pollution Control [Non-road Mobile Machinery)
(Emission) Regulation” (Chapter 3112 of the laws of Hong Kong).

4 2015/2016
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Transport

In view of reducing fuel usage and improving the overall carbon
footprint, the Group complies with the requirements of Hong Kong
BEAM PLUS (New Buildings Version 1.2). Over 50% of raw materials
used are sourced or manufactured within a range of 800km of
a construction site in Hong Kong, so as to avoid long distance
fransportation and minimize carbon footprint. Consfruction materials
used in the PRC projects are locally sourced or manufactured in cities
nearby (such as Beijing and Tianjin) as much as possible. The Group
also provides frontline workforce with environmentfriendly private cars
for daily operations.

In line with the requirement of ISO14001 Environmental Management
System, the procurement policies of Tysan Foundation give priority
to ecofriendly confractors and suppliers. Our contract ferms require
contractors and suppliers to comply with environmental protection
policies which cover identification of materials, processes, products and
wasfes that cause or may cause pollution, and to implement measures fo
avoid, reduce or control pollution where technically and economically
viable.

Energy Management

The Group has defined criteria for assessing energy use, consumption
and efficiency over the planned or expected operating lifefime when
procuring products, equipment and services that use energy where
such items are likely to significantly affect its energy performance. All
procurement processes are handled by the Procurement Department
which selects the most suitable suppliers according to the specified
requirements. Regular reviews have been conducted by the Group to
ensure the procurement processes are in order.

The Group is committed fo continuous improvement in its Energy
Management System and energy efficiency. In order to comply with
the applicable legal and other requirements related to foundation
operations, Tysan Foundation provides all necessary resources and
information fo meet its energy fargets and objectives. lis energy
objective is fo enhance the energy performance against the baseline
by reducing the diesel consumption rafe by 3% for excavation cranes in
public housing projects.
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Electricity consumption of the head office
BETHNEHRE

Electricity consumption for construction sites
REH RS

Consumption of paper of head office
BETHHFKE

Water consumption for consruction sites
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Energy and material consumption for the year ended 31 March
2016

BEREROOTRE

9.6 kWhs/sg. ft.
FEEAE %% 0.0007 7
0.0007 Litre/Turnover
BEFRER28ET

HKD2.8 per sq. ft.

BGEER &5 0.0003 L5 K
0.0003 Meter Cube/Tumover

Both technical and administrative measures have been implemented by
the Group fo reduce energy consumption and resources consumption in
the construction sites and head office. Energy efficiency level was taken
info consideration when Tysan Foundation considered procurement and
design of new products or services.

The Group has used the Document Management System fo facilitate
electronic storage and sharing of documents and has reduced the use
of paper. Meanwhile, the Group has also participated the Recycling
Program of Chrisimas trees, Peach Blossom frees and CNY Plants held
by Hong Kong Environmental Protection Association. Furthermore,
choosing energy efficient appliances with a Grade 1 energy efficiency
performance, using energy saving fluorescent tubes T5 and the
installation of LED lamps also shows the Group's initiative on energy
saving.

At the construction sites, Tysan Foundation also seeks to improve ifs
operation on environmental profection and, ultimately, minimize or even
prevent any environmental impacts of its operations, activities, products,
and services. Environmental management systems and BEAM PLUS for
New Buildings Version 1.2 have been developed and implemented
by Tysan Foundation for identifying materials, processes, products and
wastes that cause or may cause pollution. Significant environmental
aspects such as excessive materials, consfruction noise, dust emission,
waste water, construction wastes, chemical waste and use of paper
have been identified.
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During the period under review, various measures have been undertaken
fo mitigate the extent of wasfe, noise, dust and water pollution produced
during foundation works:

o Steel materials, concrete and rock wastes were reused.

®  Proper chemical wasfe container/packaging was used fo collect
chemical waste.

e Noise enclosure was used for mitigating noise generated by
noisy works.

e Waler scrubber was installed on crawler crane to mitigate
exhaust fume.

e The Ringelmann Chart was used to regularly inspect the dark
smoke emission of powered mechanical equipment and
immediate action will be taken if necessary.

O Waste water was reused affer freatment using a comprehensive
sedimentation system for piling works.

e Waste water treatment facilities and personnel with adequate
qualification and experience were engaged for sewage disposal
so as fo ensure that the chemical oxygen demand, suspended
solids and pH value disposed comply with Environmental
Profection Department regulation.

Following the implementation of a series of environmental protection
policies, Tysan Foundation was awarded 1SO14001:2004 and
ISO50001:2011 certificates by the Hong Kong Quality Assurance
Agency confirming that Tysan Foundation has complied with the
requirements of environmental management and energy management
system standard.

The effort made on promoting a considerate affitude and good
environmental practices for project sites was also well recognized
by counterparts and official insfitutions so that Tysan Foundation was
granted the Merit Award in the 2015 "Outstanding Environmental
Management & Performance Award Scheme” which was coorganised
by the DEVB and the CIC.
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During the period under review, various measures have been undertaken
fo mitigate the extent of wasfe, noise, dust and water pollufion produced
in PRC property development and management operation:

* A delegated personls) is assigned fo monitor electricity
consumption in the construction site in Shenyang to ensure that
power supply is properly shut down in non-working area.

e Arrangements on reducing the impact of noise pollution have
been put into consideration when preparing the construction work
plan in Shenyang.

° Increasing the greening area of The Pinnacle, our project in
Shenyang, by proactively carried out greening works on both
sides of the river around The Pinnacle with an area of about /7,800
sqm.

* Q0% of the fumiture in Shanghai's new office was moved from the
old office. Air conditioners which were in good conditions will be
moved and reused in different rental properties in Shanghai.

®  [ED lamps are used in Shanghai's new office and car park
basement of The Waterfront, with an esfimate saving in energy of
over 94,000KW per annum.

SUPPLY CHAIN MANAGEMENT

The Group works with a number of suppliers for each type of raw
materials, parts and components. As part of our supply chain risk
management, we avoid excessive reliance on a small number of
suppliers. In foundation business, the key raw materials mainly consist
of concrefe, reinforcement steel bars and other sfeel products such as
H-piles, sheet piles and pipe piles. It is also common for foundation
business to subcontract the works for some pile types, welding, groufing,
steel fixing, ground investigation, pile cap and basement works.
Tysan Foundation has maintained a list of more than 25 raw materials
suppliers and approximately 165 subcontractors respectively which
is approved by the executive directors. In the PRC, the Group has 59
materials suppliers, 9 contactors and 51 subcontractors.
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To ensure high quality, Tysan Foundation has taken a number of
proactive measures to monitor the raw materials suppliers and
subcontractors. Tysan Foundation reviews performance of the raw
material suppliers and subcontractors, including but not limited to the
quality performance, environment performance and health and safety
performance annually. Measures to monitor subcontractors include (i)
requiring subcontractors fo follow in-house rules of Tysan Foundation
in relation to work quality, occupational safety and environmental
protection; (i) sending site managers and supervisors of Tysan
Foundation fo construction sites for daily monitoring; {iii) holding regular
meefings af sifes with subcontractors to discuss project progress, quality,
safety and environmental issues; (iv) conducting site safety inspections
and review safety issues on a regular basis; [v) issuing formal warning
letrers or fines nofes to subcontractors for any non-compliance of rules or
safety measures; and |vi) granting awards or prizes fo recognise good
performers.

HERNENE

Geographical location of suppliers

ANNUAL REPORT 2015/2016

PO rs ¥ H

No. of materials suppliers

B i HK
B & PRC



R B R AR A

£ X3 & H WY CORPORATE SOCIAL RESPONSIBILITY REPORT

10. EmEfE

AEEFNAEEPRERNEREE
mm AR o

RIERBME  FRAMETREES—
i F B B A5 B EISO9001 E BB B
BE  NRERAAZEBROERRAH
RIE - RMNEABL  REMOET
ROEEEREFRTI R IR T HMM
A SERAR ©

EEEREBTRAZER
e B3 i T Z8 [ W RO B 20
W 4 ) e AR S AB 2K

AEBERERMERE  YETE
& HAKHRE B8R RERZER
E o ERGTMEEREA IR RBE -
AREETEMERETIHRE - It
o IREETIRMEFAEETT—
SRAHEMNSRETEERE - U
HRAA BRI RRIALEHOERE
17 RSN REMBREEBK  BH
LD BENRRERLEEZL L
BB HERREE -

AEBTHRARFPRERE - REED
BB EENARRERF MHEFPNE
REE - BRERMERREWID
ERLAER) WA NRFERAGHER
WECEAERAERE RETE -

EWEXBIE - FAMETIZNIAR
BEARBRBBERRGFOE AER - R
B AERA 7 BB A B AN A R AR R
(HESY

10. PRODUCT RESPONSIBILITY

The Group strives fo provide and sell quality products or services to its
customers.

In relation fo foundation business, Tysan Foundation follows 1SOQ001
Quality Management System strictly on every single step to ensure all
construction processes are executed in accordance with the confract
specifications, the latest applicable drawings, the architect's instructions
and the statutory requirements, etc. As a result, effective and reliable
services are provided.

2B
Number
Total number of total products sold subject to recalls for
safety and health reasons 0
Total number of products and service related
complaints received 3

The Group places strong emphasis on quality assurance and
compliance with quality, project schedule, budget, environmental
and safety requirements. During the construction stage of The Pinnacle
in Shenyang, daily site inspections are carried out by the frontline
supervisory engineers. Moreover, quality checks are conducted by the
frontline supervisory engineers on every step, before moving to the next
one, to ensure all processes are executed in accordance with the pre-
approved prototype. Furthermore, representatives from the frontline
supervisory feam, the contractor and the corresponding subcontractor
attend weekly meetings fo solve problems jointly in a timely manner.

The Group seeks feedbacks from our customers proactively. Comments
and suggestions from customers/tenants are followed up by responsible
teams from respective divisions in a timely manner. Complaints received
through direct and indirect channels, such as by phone or by email, are
acknowledged in a timely manner and recorded for appropriate follow-
up actions.

In the foundation business, projectin-charge of the Tysan Foundation will
receive a monthly summary on complaints reported. Complained cases
will be followed up by dedicated teams from respective divisions in a
fimely manner.
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In Shanghai and Tianjin, the property management team has esfablished
a system fo handle in complaints from the owners/tenants efficiently.
The customer service team is able to response to a complaint within 24
hours under normal circumsfances. In Shenyang, the Group proactively
invites representatives of the Shenyang government, media, property
management company and property owners to affend seminars, in
order fo share their views and needs directly with the Group's Executive
Director and General Manager of China division.

A "Property Services Safisfaction Survey” is conducted by the property
management team of The Waterfront in Shanghai annually. The 2015
survey results indicated that approximately 93% of the respondents are
satisfied with the property services.

The Group handles customer data privacy with due care and who
complied with the requirements of the Personal Data (Privacy) Ordinance
Hong Kong in our operations in Hong Kong. During the period under
review, the Group did nof receive any complaints regarding the breach
of customer privacy and losses of customer data from any external

parties or regulators.

COMMUNITY INVESTMENT

The Group shows its care fo local community, our employees and the
underprivileged.

Care for the Community

The Group cares about the community, in particular the long-term
development of youth. For over a decade, the Group has established
a solid partnership with “Youth Outreach”, which is a non-profit
making organization, by giving continuous charitable donations of

HK$100,000 annually and providing skills training services.

In Shanghai, The Waterfront facilitated the “2015 Paper Airplane
Contest”, a family activity hosted by the Rende Foundation with an aim
of enhancing the creativity of children. All donations were contributed to
the purchase of healthy lunch boxes for children in the mountainous area

of Yunnan.

In Shenyang, the Group's employees at The Pinnacle participated in
the 2015 "Walk for Light”, a charitable activity hosfed by the Delos
Foundation International, with an aim of encouraging the staff to care
for the vulnerable groups. All donations were contributed in helping
cafaract patients in Shigatse, Tibet o recover from blindness.
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Frontline supervisory staff of Tysan Foundation will take the initiative
fo re-arrange consiruction work plan and the access time of heavy
vehicles, in order fo minimize the impact on fraffic during school time
and the nuisance occurred fo neighbouring students during examination
period.

Furthermore, frontline supervisory staff will attend meetings with the
representatives of the community and listen fo their feedbacks on the
consruction project. Timely measures will be taken in order fo eliminate
the nuisance occurred fo residents nearby.

Care for our Employees

The Group cares about the well being of its employees as well. The
Group's employees may participate in a series of leisure activities
organized by its Recreational Club. Such activities include barbecue,
ball games, annual staff travel, annual dinner and dragon boat
racing which help building the team and a sense of belonging to the
Group. An annual staff travel was held in branch offices of Tianjin and
Shenyang respectively, providing an opportunity for staff from different
departments to get to know each other better.

Care for the Underprivileged

The Group cares about the community solidarity and has provided
job opportunities in support of the vulnerable groups. In Shanghai,
we employed physically-challenged employees from time to time.
Furthermore, we have entered to cooperation agreements with social
organizations, to offer jobs to middleaged people with employment
difficulties.

In Shanghai, the property management team of The Waterfront will
provide simple household mainfenance services fo the vulnerable
groups free of charge. In Tianjin, the property management team of The
Riverside will pay more affention to the vulnerable groups of the estate,
so as fo offer assistance in a fimely manner.
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